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 Factors such as unrestricted movement of 
the public in clinics and hospitals; the 
presence of gang members, drug or 
alcohol abusers, trauma patients or 
distraught family members and long waits 
in emergency or clinic areas, leading to 
frustration amongst patients/clients and 
their accompanying relatives or friends. 

 

 Lack of training of staff in recognizing and 
managing escalating hostile and 
assaultive behaviour. 

 
 
 
 
 

 
 Adopt a written violence-prevention 

program, communicating it to all 
employees and designating a “Patient 
Assault Team” task force or coordinator to 
implement it. 

 

 Advise all patients and visitors that 
violence, verbal and non-verbal threats, 
and all related behaviour will not be 
tolerated. 

 

 Set up a trained response team to 
respond to emergencies. 

 

 Encourage employees to promptly report 
incidents and to suggest ways to reduce 
or eliminate risks. 

 

 Review workplace layout to find 
existing/potential hazards; install and 
maintain alarm systems and other security 
devices such as panic buttons, handheld 
alarms or noise devices, cellular phones 
and private channel radios where risk is
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      a reliable response system when an alarm  
      is triggered. 

  

 Use metal detectors to screen 
patients/clients and visitors for guns, knives 
or other weapons. 

 

 Establish a liaison with the local police, 
reporting all incidents of violence, and 
provide them with a floor plan of the 
facilities to expedite emergency 
response/investigations. 

 

 Ensure adequate staff coverage at all 
times. 

 

 Set up a system to use chart tags, 
logbooks or other means to identify 
patients and clients with assaultive 
behaviour problems. 

 

 Institute a sign-in procedure with passes 
for visitors and compile a list of “restricted 
visitors” for patients with a history of 
violence. 

 

 Control access to facilities other than 
waiting rooms, particularly drug-storage or 
pharmacy areas. 

 

 Provide medical and psychological 
counselling and debriefing for employees 
experiencing or witnessing assaults and 
other violent incidents. 

 
 
 
 
Small businesses account for a large 
percentage of employers.  While small 
businesses are varied in income range and 
occupations, they are often employ low 
income, low status positions that may be 
filled by persons of various minority groups. 

violence like larger businesses, but are less 
likely to have protection and prevention plans 
in place. 
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